Amazon Future Engineer

Child Safeguarding
Guidelines for Volunteers



purpose

Our goal is to ensure that every child engaging with
Amazon volunteers feels safe, respected, and positively
impacted by the experience.

As volunteers, you hold a position of influence. Your
words, actions, and presence can have lasting effects,
both positive and negative. By being mindful, prepared,
and respectful, you help create an environment where
children can participate freely without fear or
discomfort.
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UNDERSTAND

In an adult-child engagement, the
adults are likely to be in a position
of power, and hence, there is a risk
that the adults’ behavior, language,
and actions can harm children.

@ REMEMBER

Whenever you are going to
volunteer with children, be mindful
of your biases, follow behavioral
protocols and take conscious steps
so that children feel safe and
comfortable.

Before you initiate the conversation

with children, ensure they have been
briefed and there is a standee, poster
or handouts informing them of the
reporting process/person/number.

SEEK

Preparedness in Volunteering is
important. Attend briefing sessions
and read the material shared prior
to volunteering. Seek support or
raise queries if you need more
information.

ACT

During the process of engagement
with children, if a child discloses a
safety concern or if you feel a child
is unsafe, report to XX.
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Follow all the Safeguards referred toin
Guidelines for Volunteering with Children
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Reflection
Quiz




While volunteering if you see thata
child in the group has torn clothes. If
you feel concerned you shall:

Go to the child and check if his family needs financial help

Raise the same with the local organization

Leave some money with the local organization to get
the child clothes

Do not take any specific action and talk to the
volunteer team in Amazon for future action.
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You are volunteering with a bunch of
students in school and they find you
really funny and relatable.

A child is a good singer and wants to
connect to you on Instagram:

You will connect

You will politely refuse

You shall take his Instagram address and later think
about it

You shall give your Instagram handle and let him
send you a request.
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If you want to give small gifts
to children:

Hand them directly to the children you like
Leave them with the host organization to distribute fairly

Ask the children what they prefer
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You had a very beautiful day at
volunteering and you want a few
pictures with children as memory,
which of the following would you
prefer:

You will ask the local organization to take them
You will ask other volunteers to take then
You will take selfies with children

You will ask children’s permission and then take a selfie
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Thereis a child who is fond of phones
and is mesmerized by your Apple
phone and wants to seeit:

You will let the child take the phone but keep it locked so
that the child does not access it.

You will hand over the phone to the child and let him see
all applications.

You will switch on the phone and show him videos or
pictures while it is in your hand.

Tell the child politely that this is a formal session and it
may not be a good time to see the phone.
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You are really keen to post the
photographs of volunteering with
children on you Instagram. In doing so
what are the actions that you can take
to safeguard children and their identity:

Not post details of children’s lives with their identifying
details

Always change names of children and not mention their
specific location

Post group pictures that individual pictures of children so
that identity is not very visible.

Post happy pictures than those showing the vulnerability of
children or communities

You can post any pictures as long as you have taken
consent.
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(). While volunteering if you see that a ). Youare volunteering with a bunch of

child in the group has torn clothes. If students in school and they find you
you feel concerned you shall: really funny and relatable.
A child is a good singer and wants to
A. Go to the child and check if his family needs financial help connect to you on Instagram:

A. You will connect

© Rabethesme it the locaoganization
C. Leave some money with the local organization to get B. —
the child clothes

D. Do not take any specific action and talk to the C. You shall take his Instagram address and later think
volunteer team in Amazon for future action. about it

D. You shall give your Instagram handle and let him
send you a request.
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©).  Ifyouwant to give small gifts ?). Youhad avery beautiful day at
to children: volunteering and you want a few
pictures with children as memory,
which of the following would you

A. Hand them directly to the children you like DI‘Efel‘:

" Leave them with the host organization to istrbute fairy ol o ke thon

Ask the children what the efe
C. naren w y preter 5. You will ask other volunteers to take then

C. You will take selfies with children

1. You will ask children’s permission and then take a selfie
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?). Thereisa child who is fond of phones #). Youarereally keen topost the

and is mesmerized by your Apple photographs of volunteering with
phone and wants to seeit: children on you Instagram. In doing so
what are the actions that you can take
Sl e e e e e e b e 1 ke 5 to safeguard children and their identity:

that the child does not access it.

5. You will hand over the phone to the child and let him see
all applications.

st

D. Tell the child politely that this is a formal session and it
may not be a good time to see the phone.
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F. You can post any pictures as long as you have taken consent.
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Thank you!
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